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Welcome!
Spring is on its way and what better way
to celebrate the longer days and warmer
weather than getting out into the garden. On
page 26 you can find out how to enter our
garden competition to show off your green
fingers and win up to £100 in vouchers!

Opendoor is produced for all Magna
residents and aims to keep you informed
about housing issues and community news.
All competitions in Opendoor are for Magna
residents only.

Get in touch!
General enquiries email:
customerservices@magna.org.uk

On page 6 Selina, our chief executive, shares
her visions for Magna’s future and welcomes
your thoughts and suggestions.

Postal address:
Oak House, Poundbury Road, Dorchester,
Dorset, DT1 1SW.

Also in this edition, we have information on
how we set your rent, the results of the STAR
survey and recent donations made through
the community engagement fund.

Online: www.magna.org.uk

Finally, there’s an article on page 22 about
the Weldmar Jurassic Coast Challenge in
May, which I will be taking part in along
with several colleagues, to raise
money for cancer. I’ll let you
know how we get on in the
next edition!

Tanya Head

Communication & Design Manager
01305 214047
tanya.head@magna.org.uk

Would you like to receive Opendoor
by email or on audio CD?
If you would like an audio
version of Opendoor, or to
receive Opendoor by email,
call 01305 214047 or email
communications@magna.org.uk
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Phone numbers are listed on the back
page.
facebook.com/magnahousing

your your
community
section

Garden and
handyperson service for
the whole community
We have a gardener and handyperson
service which is a pay for service
available to elderly and vulnerable
residents to assist them to stay within
their home.
This service is available to Magna
residents and those living in the wider
community who feel they need
assistance and support to manage and
maintain their property both inside and
outside.

@MagnaHousing

To book in for a quote, or to find
out more information about this
service, contact the sheltered
admin team on 0800 999 6130 or
email admin-shss@magna.org.uk

Bank holiday office closures
We will be closing our offices for Easter
at 5pm on Thursday 18 April and reopening at 8.30am on Tuesday 23 April.

MORE INFO

We will also be closed on the bank
holidays: Monday 6 and Monday 27 May.
If you need to report an urgent repair
during that time, please call us on 0800
358 6025.
The careline service will operate as
normal when our offices are closed. If
you have an emergency, please contact
Medvivo Careline on 0300 777 1053 or
press your pendant.

Magna Housing Limited (MHL) is registered in England, charitable registered society No. 7520, Social
Housing Regulator No. 4844. MHL is a member of the National Housing Federation. The registered
office address is Oak House, Poundbury Road, Dorchester, Dorset DT1 1SW.

The gardener and handyperson service
can offer:
• Grass cutting
• Hedge cutting
• Plant and shrub maintenance
• Weeding
• Garden clearance
• Putting up shelves, pictures and
curtain rails
• Assembling flat pack furniture
• Changing of light bulbs
• Shampooing of carpets
• Rubbish removal
• Other straightforward jobs in the
home.

Click here for more info

Bookings
for spring and
lling up
summer are fi
touch
fast so get in
arly as
and book as e
you can!
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New bowls for
local charity

Weekly indoor bowling is
part of the Stepping Out
exercise and wellbeing
programme set up in 2015
by The Living Tree Cancer
Support Group and Bridport
Leisure Centre specifically for
people living with and
beyond cancer.

trained level 4 cancer
rehabilitation instructors. Jo
said: “Earlier this year
Stepping Out was selected
to take part in a 12-week
indoor bowling pilot scheme
run by Just Bowls. This
proved so popular that the
group wanted to continue
with this activity every week
after the taster session.
Initially the equipment was
borrowed from Just Bowls,
but Magna’s donation meant
we could buy our own
scoring mats and bowls and
keep the sessions running
every week.”

The group is run by Jo
Perfect and Richard Walsh,
who are both specially

Members of the group
benefit not only from regular
physical activity, which can

Bridport based cancer
rehabilitation scheme,
Stepping Out, has been able
to carry on their weekly
indoor bowling session
thanks to a donation from
our community engagement
fund.

Bridport Sea Cadets put Funding
their best foot forward! available
When sea cadets move
Bridport sea cadets (BSC)
for your
offer a range of different
from junior to senior, they
are issued with a full
activities from sailing,
windsurfing and
uniform supplied by the
community
MOD. Unfortunately,
powerboating to rock
climbing, camping, and
music; plus, so much more!
Cadets can gain different
qualifications to take with
them when they leave.
Through various activities
and adventures, cadets
learn teamwork, respect,
loyalty, self-confidence,
commitment, self-discipline
and the value of honesty.
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footwear is not part of this.
To help parents with the
cost, BSC fundraised for the
cost of new boots. Part of
this was a donation from
our community engagement
fund.
Neil Bliss, resident and
community engagement
officer, said: “We are
pleased to support BSC as
we have lots of families
with children in Bridport.”

your community

help manage and lessen
many of the problems
people living with cancer
tend to experience, but they
also benefit from time to
relax, share their experience
and make new friends.
Neil Bliss, resident and
community engagement
officer, said: “The Living Tree
provides very valuable
support and advice to those
who are living with cancer,
including the Stepping Out
exercise programme, and
we are thrilled with how
well the donation has been
used already.”

NEWS ONLINE
Click here for more news

We have a community
engagement fund to improve
areas where our residents live.
Anyone can make an
application for funding.
For more information, please
contact Neil Bliss on
01984 635134 or email
neil.bliss@magna.org.uk

APPLY NOW
Complete the application form
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Magna news

looking to the

future

January (as I write this) is
traditionally a time when
we start to look forward
and plan our year ahead,
and it is the same for us
as a business as we
finalise our plans and
budgets for the new
financial year that starts
in April.
As a housing association,
Magna needs a much
longer planning horizon
than one year ahead. This
is because we need to
anticipate the level of
investment we will need
to maintain and improve
our existing homes, as
well as to build new
ones, for many years to
come.
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The challenge for us is
that the rate of change is
speeding up all the time,
which makes the job of
predicting the future
even harder. I recently
read a fascinating report
from Dell Technologies
that estimates that 85%
of the jobs that will exist
in 2030 haven’t been
invented yet. That figure
is mind-blowing and a
real wake-up call to a
business like Magna that
employs around 400
people. The rate of
change will continue to

speed up and it will
mean that skills training
and retraining will
become an essential part
of our daily work, not
something you attend a
course for from time to
time as we do now.
Technological change and
progress should be
something to be
embraced; after all we
have been doing it for
many centuries. Can you
imagine life today
without the invention of
the motor car, aviation,
refrigeration or
television? These
inventions transformed
our lives but they must
have seemed relatively
scary in their day. It also
took many years for them
to become affordable for
most people. This is
another different
characteristic of today’s
technology: it is adopted
much more quickly and
more widely – take the
mobile phone for
example.
So as we start to plan for
the coming decade we
know that the demand
on our services will grow
and more people will call
on us to provide homes
that suit their needs. We

must ensure that our
services too are flexible
enough to meet a broad
spectrum of
requirements. We will
need to provide our
colleagues with the right
skills and tools to do the
job, however rapidly they
change. We are looking
at ways in which we can
involve as many people
as possible in this work
and we would very much
welcome your thoughts
and input. We will only
get this right by working
closely with our
residents, staff team and
other stakeholders, and
we all have an important
part to play.

Selina

Chief Executive
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Survey
results

How satisfied
are you?
Services provided
by Magna

Thank you to everyone who took
part in our most recent STAR
(survey of tenants and residents).
The survey closed at the end of
November and we have been
working hard to process the results
and start acting on what you’ve
told us.

We are disappointed that satisfaction has
dropped a little. Everyone who completed the
survey will have had their own reasons for being
satisfied or dissatisfied so we have paid particular
attention to the 973 individual comments (good
and bad) that residents made. We have contacted
them to make sure we addressed any concerns
they had.

We had over 2000 replies, which
means results are a reliable way of
gauging everyone’s opinion. We
were particularly happy with the
number of email replies – nearly
half of the replies were online.

We experienced high levels of staff turnover in
the community safety team in 2018 and this
affected the quality of the service and led to
complaints. We are now fully staffed again and
focussed on answering calls and responding to
messages within our target times. We also plan
to have a duty officer available to respond to
urgent issues.

Your
neighbourhood as
a place to live

There has been a dip in satisfaction among
residents living in sheltered housing. We have
completed a full review of the service and,
following feedback from residents, we are
making improvements. These include:
• trialling an alarm only option in some
smaller schemes to offer more flexibility and
choice
• employing volunteer co-ordinators to
promote volunteering opportunities for
people in the community who will assist the
co-ordinators to improve social inclusion,
introduce more activities in communal
rooms and promote national projects
• sheltered housing staff will spend more
time contacting residents in person
• decorating empty sheltered properties prior
to letting and fit more wet rooms
• investing in modern warden alarm systems
to better meet residents’ needs.

Magna listens to
your views and
acts upon them

Overall, results are extremely
consistent with last year.
The table opposite shows the
percentage that were satisfied
with each given aspect along with
whether or not it has got better,
stayed the same or got worse.
Thanks again for all your views.
Your feedback is essential to help
us keep improving.
If you would like to know more
about this survey, or the actions
we are taking, contact Kate
Boston, customer insight manager,
on 01305 216025 or email
kate.boston@magna.org.uk
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MORE INFO
Click here for full report

The overall quality
of your home
Your rent provides
value for money

Magna news

87%
vs 88% in 2017

86%
87%
vs 86% in 2017

The way Magna
deals with repairs
and maintenance

Your service
charges provide
value for money

86%
82%
vs 84% in 2017

71%
71%
vs 68% in 2017

Some residents commented that they thought repairs were taking
longer to carry out than they were used to. We know this is
generally true, but repairs are still being carried out within the
timescales we have always had.
Page 10 provides information about what sort of repairs are classed
as emergencies, urgent or routine and the maximum time we give
ourselves to carry them out. Most repairs get done much quicker
than the maximum time allowed and less than 1 in 200 get carried
out late.

9

Magna news

Repairs
Reporting repairs
When you report a repair, please make
sure you have all of the details about
the repair needed. The call centre
staff will make an appointment where
possible and inform you of the target
time for completing the repair.

Our repair responsibilities
Emergency repairs – attend and make
safe within a 24-hour period. These are
repairs where there could be real danger
to life and limb or chance of serious
damage to the property. For example:
• Storm, accident or flood damage
• Gas leaks – contact the National Gas
Emergency Line on 0800 111 999
• Complete loss of electric supply –
contact your electricity supplier first
• Complete loss of water supply –
contact your water supplier first
• Heating failure between 1 November
and 30 April (unless alternative
heating is available)
• Blocked or leaking foul main drain
• Blocked toilet where there is only
one in your home (but you may be
charged if you or your family have
caused the blockage)
• Major pipe bursts
• Major roof leaks
• Broken main entrance door /
window posing security risk
• Blocked flue
• Smoke detector not working (does
not include changing batteries)
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Urgent repairs – complete repair within
5 working days. These are repairs that
don’t threaten your health or home but
which are a serious inconvenience. For
example:
• Electrical faults
• Minor roof leaks
• Heating failures (between 1 May
and 31 October)
• Plumbing leaks
• Non flushing toilet
• Loss of hot water
Routine repairs – complete within 20
working days. These are repairs that
are needed to put something right that
isn’t causing serious inconvenience. For
example:
• Dripping tap
• Repairs to light pendants and
electrical fittings
• Minor carpentry repairs
• Repair fence
• Failure of extractor fans
• Defective gutters/rainwater pipes
Larger repairs that require to be planned
– complete within 40 working days.
• Renew concrete path
• Rebuild chimney
• Renew fencing
If you think your repair is more urgent
due to personal circumstances such as
illness or disability, please let us know
when you report the repair.
To contact our repairs team,
call 0800 358 6025 or email
repairs@magna.org.uk

Improving our
communal cleaning
From 1st April 2019 the
cleaning of all the
communal areas within our
properties in Dorset and
Somerset will all be carried
out by Magna staff. This
represents a change in
Dorset, as over the last 5
years the cleaning service
has been carried out by our
contractor, Devon Norse.
We believe that by bringing
the service in house and
employing the staff direct,
we will be able to provide
more consistent levels of
customer care and
accountability due to direct
control and management.
We have listened to feedback
from our residents who
receive the service, and feel
that we will be able to better
deliver the standards
required, whilst being more
responsive to any other
issues as they arise.

April as we adjust the current
schedules and rounds. This
means that if you currently
receive the cleaning service
in Dorset you may find that
we don’t get round to visiting
your site during the first
week, or that we visit on a
different day. This disruption
will only be temporary, and if
we don’t get to your site in
that first week, extra
attention will be given in
future visits as we look to
improve standards.
The new cleaning staff will
be joining the existing
estate services team who
deliver the grounds
maintenance and caretaking.

If you would like further
information regarding the
standard or frequency of
cleaning, or would like to
report an issue,
then please contact
estate services on
01305 214027 or
estateservices@magna.org.
uk
We also have pictures
showing the standard we
should achieve in our estate
services photo guide.

DOWNLOAD
Estates photo guide

In order to ensure that the
service meets our standards,
cleaning staff will be
receiving various training
during the first week of

See page 20 to find out how residents have helped influence this
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Making a stand against
domestic abuse
Did you know that two women are killed
by their partner or ex-partner every week
in England and Wales?
And that one woman in four experiences
domestic abuse in her lifetime?
Whilst it is predominantly women who
suffer domestic abuse, one in seven men
will suffer from domestic abuse in their
lifetime.

#MakeAStand
campaign
We are one of over 200 housing
organisations who have joined together to
make a stand (#MakeAStand) against
domestic abuse and, as major employers
and housing providers, do all we can to
support those suffering domestic abuse.
Following the last article, in the winter
edition of Opendoor, we now have a

Recognising Domestic Abuse
Domestic abuse can include, but is not
limited to, the following:
•

This is to certify that

•

Magna Housing
has signed the Chartered Institute of Housing’s Make a Stand pledge and
has committed to take action to support people experiencing domestic abuse.
Terrie Alafat CBE chief executive
Chartered Institute of Housing

working group of 10 staff and 2 residents
and this campaign is a big focus for Magna
this year. The next steps for the working
group is to review our current policy and
procedure and consider developing it
further.
If you’d like to know more about the
working group, please contact
Catriona Fountain, head of
communication, on 01305
214002, or email
catriona.fountain@magna.org.uk

•
•
•
•

Coercive control (a pattern of
intimidation, degradation, isolation
and control with the use or threat of
physical or sexual violence)
Psychological and/or emotional
abuse
Physical or sexual abuse
Financial abuse
Harassment and stalking
Online or digital abuse

Respect
respect.uk.net
020 7549 0578
You can also talk to our staff in
confidence by contacting the
community safety team on 01305
216090 or your housing officer on
01305 216060.

If you are experiencing domestic abuse,
or know someone who is, you can get
help from a number of organisations (also
listed on our website) including:

Women’s Aid
womensaid.org.uk
0117 944 4411

#MakeAStand
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MORE INFO
Click here for more info
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Our annual rent comparison
Each year we compare our rents with the
rents of other social landlords and provide
this information so you can see how our
average rents compare with those of other
landlords in the same area.
We have published tables on our website
www.magna.org.uk as a guide to the
average cost of renting a property from
Magna compared with the average cost
of renting a property from another social
landlord in the same area.

Your rent and how we set it
The rent we charge you covers the use
and occupation of your home. The rent we
collect is used to cover things like the cost
of managing and repairing your home and
major repairs or improvements that we
carry out.
We set our rents in accordance with
a formula and guidance issued by our
regulator. Our rents take into account local
property values, local earnings and the
number of bedrooms a property has.
The majority of our rents are being reduced
by 1%. This is due to a law that says that
housing association rents are to be reduced
by 1% each year for four years in general
needs properties starting in April 2016.
Rents for sheltered housing are being
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reduced by 1% for three years from April
2017.
Service charges reflect the actual cost of
services being provided so go up or down
depending on actual costs and are not
included in the rent calculation. Examples
include cleaning, grounds maintenance and
support charges.
We sent letters out to tenants and shared
owners in February to let you know what
your new rent will be. If you haven’t
received this, please let us know.
If you have any questions about
paying your rent, please contact
the income management team
on 01305 216067.

To ensure we compare like with like, we
have stated the other landlords’ rents in
the same way and we have excluded

service charges. The average weekly
rent is based on Magna’s actual rents in
2017/18 but, because it’s the average and
excludes service charges, it probably won’t
be exactly the same as the actual total
weekly amount you pay.
All the rents show the average weekly
rent over 52 weeks whereas, in reality,
most of our tenants’ rents are worked out
over 48 weeks. This is because your rent is
payable weekly in advance every Monday
but some tenancy agreements state that
there are four Mondays each year when
we don’t collect rent.

Charging rent monthly
Like most social landlords, we currently
charge our rent weekly. It is due in
advance for the week to come as set out
in most of our tenancy agreements.
However, we are making plans to change
this to a monthly charge, in advance, for all
new tenants in just over a year’s time from
April 2020.
Existing tenants will also have the
opportunity to sign a tenancy variation and
have their rent charged monthly in
advance if they prefer.
The introduction of Universal Credit (UC)
has made us consider whether we should
change rent to be due monthly. This is

because UC is paid to claimants monthly,
meaning that our residents are increasingly
paid monthly.
Tenants could still choose to pay weekly if
they preferred, even if their rent was due
monthly, so long as they were always up
to date with their payments.
There’ll be more updates throughout the
year but in the meantime, if you have any
questions about this, please ask
Christine Boland, head of
housing services,
christine.boland@magna.org.uk
or call 01984 635132.

15

Are your details
up to date?
Did you know that if there are any changes in your
household, you need to keep us informed?
It’s important that we keep accurate
records for all of our tenants,
homeowners and properties.

•

whether you have any disabilities
that you would like us to know
about in event of an emergency or a
concern for your welfare
a contact telephone number or
address for your next of kin (this
does not have to be a family
member but can be a person known
to you and/or the Joint Tenant)

If you need to make any of the
following changes to your household or
personal details please contact
us on 0800 138 6107 or email
tenancy@magna.org.uk

•

Changes include:
• additions to your family
• family members leaving the property
• changes in your name
• family members passing away
• new phone numbers/email
addresses
• changes in your financial
circumstances

Magna takes data protection very
seriously and we have systems in place
to store your data carefully and use it
properly. If you have any concerns about
your data protection at Magna, please
contact our data protection officer,
Michael Taylor, on 01305 216131
or michael.taylor@magna.org.uk

Magna news

Under-occupation
Magna’s Home Moves Plus project, jointly
funded by Magna and a grant from Hinkley
Point C funds, has been running for almost
4 years to help social housing tenants in
West Somerset, Taunton Deane and
Sedgemoor to downsize.
Alongside the support from this project
Magna tenants have benefitted from our
Home Moves incentive fund. This has
enabled more than 60 households to
downsize, releasing almost 130 bed spaces
in the last two years alone.
Individuals and families have been helped
to move to housing that is better suited to
their needs which in many cases has made
their tenancies more sustainable. Couples
and individuals have been pleased to
release a larger family home once their
children have moved out.
The overcrowded families who have
benefitted are very grateful and downsizers have welcomed the practical and
financial help to move.
Other households supported through Home
Moves Plus have had complex long term
problems that have prevented them from
moving to more suitable housing where
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their tenancies are more sustainable.
A Magna under-occupation survey in 2018
has helped inform a review of Magna
home moves support funding and plans to
support Magna tenants who want to
downsize in the future.
If you are currently under-occupying a
Magna property with more bedrooms than
you need for your household and are
interested in finding out more about
downsizing, please contact us:
If you live in Somerset please contact Fiona
Stevens, home moves advisor, on 01984
635130 or fiona.stevens@magna.org.uk
If you live in Dorset please speak to your
housing officer or call the tenancy
management team on 01305
216060 or email tenancy@
magna.org.uk to discuss your
housing options.
We may be able to help you with
assistance and support with moving and
associated costs. Under-occupiers registered
with Dorset Home Choice also qualify for
Gold banding.
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Work placements and
apprenticeships at Magna
Did you know that Magna provides work placements
to students looking to gain some work experience?
Our latest work placement
is Lucy Fielding. She is with
us two days a week until
June to gain industrial work
experience. We were keen
to find out more about
her...
Tell us about yourself
I’m 18 and I am currently a
student at Yeovil College
studying Level 3
Constructing the Built
Environment.
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Why did you choose to
study this subject?
I’ve always been a very
hands-on sort of person when you live on a farm it
is quite hard not to be, so
I’ve known for a long time
that I would like to do
something along the lines
of construction but more
directly the health and
safety of it.
When I finished my last
year of school and achieved
my GCSEs to do a level 3
course I was over the
moon. I then soon found
out that the course I
wanted to do (which is
now the one I am doing)
wasn’t running. I had to
decide on another course,
so I chose to do level 1 & 2
joinery over the course of
two years in the meantime.
The level 3 constructing the
built environment course is
built up of 6 topics:
• Domestic construction
• Industrial and
commercial construction
• Health and safety

•
•
•

“What I’ve been
doing at Magna has
already aided me
whilst I’ve been in
the classroom in
just a few months!”

Sustainability and new
technologies
Science and materials
Mathematics

What have you been
doing on your placement?
I came to Magna with the
thought of mainly doing
health and safety. But I’ve
been all over the place and
have enjoyed every bit of
it! I’ve been to a large
number of sites with
different departments,
getting to see all the
different aspects of them
and seeing the behind the
scenes of it all in the office.
I am really enjoying my
time at Magna so far. I am
still unsure of what exactly
I want to do in the future
but I am learning new
things every day I’m here.
Are there many girls
following this career path?
I was the only girl on the
joinery course in both
levels, and this year, on the
constructing the built
environment course, I am

still the only girl. All of the
boys on it are lovely but I
would definitely like to see
more girls joining the
construction world in the
future. I even achieved an
award in level 2 for best in
class so it really does show
that anyone is capable of
doing anything.
What advice would you
give to other people your
age leaving school or
thinking of getting some
work experience?
Previously, I never really
fitted in properly at any of
my work experience
placements, which must
have been because I was
looking at careers in the
wrong place. Because of

this, when I found out one
of the criteria for my course
was to do 315 hours of
work experience, I was a
bit hesitant to say the least.
However, my time at
Magna has been absolutely
amazing so far!
I would fully recommend
anyone to come to Magna
even if it was just for a
week, although the longer
the better! There is never a
dull moment and all the
staff are so lovely, they
treat you just like one of
them, and it really gives
you an insight into the
working world.

what you may want to do
in the future. It can help
you decide if this is what
will suit you or not. I’m
glad that Magna has
helped me decide I’m now
along the right lines of
what I want to do when I
finish my education.
For more information,
contact our HR team to
discuss the opportunities
available. Call 01305
216063 or email
hr@magna.org.uk

APPLY NOW
Visit our vacancies page

Work experience is a great
way to give you a taste of
what it would be like doing

19

Magna news

Spotlight on...

Resident Engagement
Our new Magna Online Resident Engagement group (MORE) have been busy
providing feedback. Here’s a summary of what they have been involved in.
Review of the Donation
and Sponsorship Policy
The group was asked to read
the policy and advise
whether it was clear, if they
supported the criteria on the
type of causes we donate to
and if they have any
questions, concerns or
comments about our
donations and sponsorship.
Most people said the policy
was clear and they
supported the causes that
we donated to/sponsored.
A few made suggestions for
things that could be added
or changed in the policy.
One resident expressed
very strong views against
us donating or sponsoring
anything at all and one
resident said we should not
give to other charities.
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This feedback was given to
the Magna board and
changes were made to
provide more examples of
the sort of causes we will
consider donating to.
Communal Areas Cleaning
Standards
The group was asked to read
the communal areas
cleaning standards.
The majority agreed that
they were very clear and
easy to follow.
The communal cleaning
contract will be coming in
house from April. We will
use these standards going
forward and we will monitor
the standard of cleaning.
Review of Magna’s
Formal Complaints Policy
The group was asked to
read the policy and advise

whether it was clear, if we
should restart monitoring
satisfaction with the
complaints process and if
the complaints information
is easy to find on our
website.
Everyone thought the policy
was clear and concise, with
the majority indicating they
would like us to restart
monitoring satisfaction with
the complaints process.
This feedback was given to
the Magna board and as a
result of this, formal
complaint satisfaction
monitoring will be
restarting shortly.
If you’re interested
in the services we
provide and would
like to be involved
online or attend a task and
finish group, contact Neil
Bliss on 01984 635134 or
neil.bliss@magna.org.uk

The resident engagement
service standard
We are in the process of reviewing this service standard, along with other aspects of
resident engagement, and we’d welcome your feedback on it as part of the review. If you
have any comments or suggestions, please contact Neil Bliss, resident and community
engagement officer, on 01984 635134 or email neil.bliss@magna.org.uk
To ensure that residents have access
to information about resident
involvement, we will:
• Send you four Opendoor magazines a
year
• Update our website regularly
• Share information with you in a
variety of ways that meet your needs
eg letters, newsletters, noticeboards,
email, website and social media.
To help shape the service we offer we
will:
• Have a range of ways to be involved
so that you can choose how you do
this
• Help you to be involved in issues that
interest you
• Make it clear to you why task and
finish groups and meetings are set up
and how they will be managed
• Ensure you have the same
opportunity as everyone else if you
want to take part
• Tell you what change you have made
to the services we offer you.

To help you to help us, we will:
• Help residents to set up resident and
community groups if requested
• Set aside an annual budget for
resident involvement activities
• Help you by paying your reasonable
out of pocket expenses when you
help us. This could be travel or caring
costs
• Provide accessible meeting rooms,
officer support, training and guidance
• Use clear, straight forward language
when writing or talking to you.
We will monitor these standards by:
• Reviewing our service standards
every year
• Reviewing the resident involvement
policy every five years
• Telling you what difference all this
has made to the service we offer
you by producing regular updates on
resident involvement activities. This
will include feedback from residents
and staff
• Comparing our performance with
other housing organisations.

DOWNLOAD
Our service standards
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Magna news

Follow

#TeamMagna

for regular updates

#TeamMagna
Raising money to beat Cancer
In 2018, 18 million people world-wide
were diagnosed with cancer. In the UK
alone, more than 360,000 people are
diagnosed with cancer every year – that’s
nearly 990 people every day.
To help raise money for cancer charities, 18
members of staff at Magna are taking part
in the Jurassic Coast Challenge this year.
We have 15 people taking part in the
Weldmar challenge on 19 May, walking 13
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miles from Worth Matravers to Studland:
Tanya Head, Ben Richards, David Adwinckle,
Emma Ford, Emma Mortimer, Jane
Fitzgerald, Kate Rowsell, Kirsten Norman,
Leigh Clothier, Michael Holloway, Michael
Taylor, Molly Malcolm, Suzanne Muncaster,
Tom Easby and Yogesh Vadgama.
We also have 3 people taking part in the
Macmillan challenge on 15 June, walking 23
miles from Weymouth to Wareham: Gail
Pearson, Wendy Richmond and Debbie Pratt.

Tanya Head, communication and design
manager at Magna, has put the team
together. She said: “I lost a family member
to cancer last year and wanted to do
something to raise money for a cancer
charity. I think most people have had their
lives affected by cancer in some way, so
Macmillan and Weldmar Hospicecare are
charities close to many people’s hearts.
“I was delighted to find so many colleagues
who wanted to take part. We have to raise a
minimum of £150 each for the charities, so
we’ll be raising at least £2,700 in total
which will be fantastic. I’ll let you know how
we get on in the next edition of Opendoor!“
More information about the Jurassic Coast
challenge is available on the following links.

Weldmar: www.weld-hospice.org.uk/
events/jurassic-coast-challenge/
Macmillan: www.macmillan.org.uk/
get-involved/fundraising-events/eventdetail/1716/jurassiccoastmightyhike2019
Alaine Harman, running and challenges
fundraiser at Weldmar Hospicecare, said:
“The route takes in some of the most
breath-taking views of the Jurassic
coastline; Durdle Door, the clay ledges
stretching out to sea at Kimmeridge Bay,
the Norman Chapel at St Aldhem’s Head
and the three chalk formations of Old Harry
Rocks. It’s not a race – take it at your own
pace and enjoy the challenge and the
stunning scenery whilst raising money for
Weldmar and supporting our patient care.”
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your money

Pension Credit
It has always been possible to make a
claim for Pension Credit as soon as the
oldest person claiming has reached
pension age. For example, if one member
of a couple is 65 and the other is 55, it has
been possible to make a claim.
From 15 May 2019 this will change.
From this date Pension Credit will not be
able to be claimed until the youngest
person claiming reaches pension age. So, in
the example above, the couple would have
to wait another ten years before they could
claim, and would remain on working-age
benefits in the meantime.
Pension credit is paid at a substantially
higher rate than working age benefits, so
this could mean that a couple are

thousands of pounds worse off if they
don’t claim before the cut-off date.
If you are a couple and one of you is over
pension age and one is under, and you
aren’t sure whether you may be entitled to
pension credit, it is very important that you
get assessed before 15 May.
You can apply by phoning the Pension
Credit claim line on 0800 991234, or if you
feel you would like some help to do it, or
just an informal chat, please contact our
money matters team on
0800 999 6130 or email
admin-shss@magna.org.uk
and we will be glad to help.
Help to Save is an exciting new
Government savings offer, designed to
help working people on low incomes to
build up their savings.
The accounts are simple to open and
flexible. Savers can pay in from £1 to £50
each calendar month. Customers making
the maximum deposit of £2,400 over
four years without making withdrawals
will receive government bonuses of
£1,200 (50p for every £1 of eligible
savings instead of interest).
There is no minimum account balance or
monthly transfer needed to keep a Help
to Save account open.

You can withdraw money at any time
from your account. However,
withdrawing money means reducing the
highest balance in the account and the
amount of bonus available.
Eligible customers have up to five years
to open an account (from September
2018), so you can decide when the time
is right for you.

Find out more at
gov.uk/helptosave
or call 0300 322 7093.

You can also choose to skip payments,
although the less money saved the
smaller the final bonus.
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Entry form
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1st prize:

2nd prize:

gaRDEN

gaRDEN

your garden

Our annual gardening
competition will take place
again this year across Dorset and
Somerset, so it’s your chance to
show off those green fingers!

design. This could be different
ways of planning, variation of
colour or just an imaginative use
of space, which all help to make
a lasting impression.

No matter how big or small your
available space, everyone can
have a go.

There will be one winner in each
category from Dorset and one
from Somerset. *Prizes will be
issued as vouchers.

As well as prizes for the winning
entries, there will also be a £5
gardening voucher for everyone
who takes part.
The judging will take place week
commencing 8 July 2019.

Please complete this entry form and send it to:
Amanda Taylor, Magna Housing, St Peter’s House, Williton TA4 4NR
or email the details to amanda.taylor@magna.org.uk
Telephone: 01984 635131.

All entries must be received by 21 June 2019.
Please tick the category you wish to enter (one only):
Large garden
Small garden

If you would like to be in
with a chance to win,
please complete the form
opposite and send it to us
by 21 June 2019.

Patios/containers/window/hanging baskets
Communal garden (tended by a group of residents)
Sustainable/wildlife garden (inc vegetables)

The judges will be looking for
imagination in your garden

Children’s green fingered creations!
(Only 1 entry per household, not including the children’s category)
Name ……………………………......................................................................

Children's green fingered creations!
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…………………………………….......................................................................
Postcode ……………………….......................................................................



We’re really keen to see more entries from
children. Entries can be anything from
imaginatively planted pots, a fantasy garden
display or a miniature garden in a tray. We look
forward to seeing lots of creative entries!

Address …………………………......................................................................

Phone no: ………………………......................................................................
Email …………………………..........................................................................

Shared ownership
could be for you!
Ever considered owning your own home but found house
prices and interest rates too steep? If the answer is yes,
then maybe you should consider shared ownership.
Shared ownership

• An alternative to renting and
full ownership.
• Suitable for people with a regular
income.

You don’t really own your home.
That’s not the case! You buy a share in
your home and pay rent on the share that
you don't own. You can also buy further
shares over time or in one lump sum.

• You would have a household income of
between £20,000 and £80,000 per year.
• You will need savings of at least £2,500
to go towards legal fees and to pay a
mortgage deposit.
How do I apply?
You need to register with Help to Buy
South West. (www.helptobuysw.org.uk)
Their website gives you details of
properties currently available. Financial
issues are explained and typical questions
are answered.

MORE INFO
Click here for more info

Some examples of
properties available
For more examples visit www.helptobuysw.org.uk
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myths:

What is shared ownership?

Are you eligible?

homeownership news

It’s not affordable.
Actually, it’s cheaper than you think!
Many people struggle to buy a home
without a large deposit. Shared ownership
takes this barrier away as the deposit will
be based on the share value and not the
full price.
You will never be able to sell it.
Yes you will! You can sell your share in
your home at any time! You just need to
let us know that is what you want to do.
For more information, visit our
website www.magna.org.uk,
call our home ownership team
on 01305 216153 or email
homeownership@magna.org.uk

PORTESHAM
3 bed shared ownership property in
Malthouse Meadow, Portesham.
45% share valued at £132,750

SHAFTESBURY
Mid terraced three-storey 3 bedroom
shared ownership house in The
Maltings, Shaftesbury.
40% share valued at £92,000.

WEYMOUTH
2 bed shared ownership flat in
Weymouth.
40% share valued at £74,000.

MORE INFO
Click here for more info
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We have hidden the following words
in the wordsearch, except for one! Can
you work out which one it is?
Words to find:
bulbs
chicks
daffodils
lambs
spring
sun

W

E

R

B

N

U

D

F

S

U

V

I

N

H

D

A

R

R

F

W

Q

O

B

U

L

B

S

O

O

S

P

I

N

P

L

I

K

H

D

K

A

S

E

R

U

N

M

O

I

C

A

L

S

S

R

T

O

U

Y

I

N

Z

A

S

D

O

X

G

A

H

T

Y

J

M

E

C

F

O

H

C

V

S

F

U

B

V

S

P

L

I

K

L

O

N

U

S

H

D

S

E

R

T

Y

F

D

H

J

Y

A

M

L

O

S

P

R

I

N

G

Y

H

A

COMPETITION TIME!
Win
£10!

“

SAY IT

write it

#TWEET IT

“

Wordsearch

Just for fun!

Congratulations to Nita Gilham, a Magna
resident from Porlock, who celebrated her
100th birthday on Sunday 6 January.
Some of our staff went along to her
birthday party to present her with flowers
from Magna.
Nita said her secret to a long life is a
sense of humour.

Spot the daffodil
We have hidden a daffodil within this edition of Opendoor.
When you think you have spotted it, send in your entry
below to tell us where you think it is hidden! The first
correct entry drawn from the hat will win £10 in vouchers.
All entries must be in by 31 March 2019. The winner will
be announced on our Facebook page.

If you would like to send in a letter, story
or photo, please send it to:
Email: communications@magna.org.uk

Address: ..............................................................................................................................................

Post: Communication team, Magna
Housing, Oak House, Poundbury Road,
Dorchester, Dorset DT1 1SW.

Email address:.....................................................................................................................................
Which page is the daffodil hidden on? ...........................................................................................
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Please tick this box if you are happy for us to use any contact details supplied to
update our records so we can contact you regarding tenancy matters when required.

Our residents at Danesborough View
enjoyed a Robert Burns Afternoon Tea.
Dear Editor,
In 5 years, the knit and natter group at
Sandringham Court has raised
£2,529.55 selling knitted poppies. We
have also raised £60 knitting purple
poppies, which goes to an animal
charity and were sold through the vet
in Manor Road in Dorchester.
On the 8th December we held a
Christmas Coffee morning and raised
£150 for Dorchester Disabled Club as
we use their mini bus.

Name: ..................................................................................................................................................

Postcode: ....................................... Phone number: ........................................................................

your words

Also, Julie, our warden, left us recently.
We had great fun with her. She will
indeed be a loss for Magna.
Sheila

facebook.com/magnahousing
@MagnaHousing
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Magna contacts

Contact us
Not sure who to call? Here’s some useful
phone numbers at Magna.
Housing services
		
0800 1386107
eg housing officers, garages,
resident engagement, rent
payments, ending your tenancy.
Sheltered housing & 		
supported services

0800 9996130

Repairs

			

0800 3586025

Estate services 		

01305 214027

Formal complaints
Repairs & maintenance issues
Housing services issues		

01305 214071
01984 635131

Right to buy enquiries

01305 216008

Home ownership team

01305 216153

CONTACT US

Get #social!
Get in touch through Facebook and Twitter!
facebook.com/magnahousing
@MagnaHousing

Click here for additional phone
numbers and email addresses

