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Welcome!
If you’re reading the paper version of
Opendoor, you’ll see that this edition arrived
in a compostable bag made from potato
starch. I am delighted to make this change to
help the environment. If you have any other
suggestions about how Magna could reduce
plastic usage, please get in touch.
I am also very proud to say that I, along
with several colleagues, completed the
Jurassic Coast Challenge in May. It was a half
marathon walk across the coastal path to
raise money for Weldmar Hospicecare and
what a challenge it was! You can read all
about it on page 16.
Also in this edition, we have information
on universal credit (page 20), our task and
finish groups (page 10) and how you can get
involved with testing our new online portal
(page 12).
Finally, there’s still time to enter our garden
competition. I can’t wait to publish those
winning photos later in the year! Good luck
and enjoy summer.

Tanya Head

Communication & Design
Manager
01305 214047
tanya.head@magna.org.uk

Would you like to receive Opendoor
by email or on audio CD?
If you would like an audio
version, or to receive Opendoor
by email, contact the editor on
the details shown above.
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your your
community
section

Opendoor is produced for all Magna
residents and aims to keep you informed
about housing issues and community news.
All competitions in Opendoor are for Magna
residents only.

Get in touch!
General enquiries email:
customerservices@magna.org.uk
Postal address:
Oak House, Poundbury Road, Dorchester,
Dorset, DT1 1SW.
Online: www.magna.org.uk
Phone numbers are listed on the back
page.

facebook.com/magnahousing
@MagnaHousing

Office closures

Remembering Norma Stevens
One of our foremost involved tenants sadly
passed away in March.
Norma Stevens, from Dunster, had been
involved with Magna since 2007, joining
the old Magna West Somerset (MWS)
Tenants’ Panel.

We will be closing our offices for the
August bank holiday at 4.30 pm on
Friday 23 August. We will re-open at
8.30 am on Tuesday 27 August.

Norma was a lovely lady who was
passionate about improving services for our
residents and being involved wherever
possible.

We will also be closing for one day on
18 June for our annual staff conference.

Norma became chair of the Tenants’ Panel
in 2011, attending monthly meetings,
setting agendas and raising issues. She also
attended many conferences as a
representative of the panel and was always
keen to go on training to help her in her
role.

If you need to report an urgent repair,
please call us on 0800 358 6025.
The careline service will operate as
normal when our offices are closed. If
you have an emergency, please contact
Medvivo Careline on 0300 777 1053 or
press your pendant or pull your cord.

Magna Housing Limited (MHL) is registered in England, charitable registered society No. 7520, Social
Housing Regulator No. 4844. MHL is a member of the National Housing Federation. The registered
office address is Oak House, Poundbury Road, Dorchester, Dorset DT1 1SW.

The panel held regular events throughout
the year. Always one to help others, Norma
supported the Magna Christmas Toy Fairs,
wrapping extra presents for Christmas Day
for families in need, and at every event
there was always a raffle organised by

Norma to raise money for the Panel
Lifeline Fund, which helped people who
couldn’t afford the service.
Always one to get involved, Norma regularly
went out and about on neighbourhood
inspections in the Dunster area as part of
the neighbourhood focus group, and soon
joined other service improvement groups
such as the repairs and maintenance
working group, the sheltered and supported
focus group and the Opendoor planning
group. If that didn’t keep her busy enough,
she was also chair of the MWS Community
Improvement Fund!
Norma was also a key figure at her scheme
in Riverside Gardens as part of the social
committee that organised and helped with
numerous scheme events including
lunches, trips and a regular coffee morning
to raise money for charity.
She will be sadly missed by everyone at
Magna and in the local community.
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your community

NEIGHBOURHOOD
We have ambitious plans to introduce a
new housing IT system during the summer
of 2019. You can find out more about this
on page 12.
Due to the amount and timing of training
that the housing teams will need for a
successful launch, the neighbourhood
inspection timetable will need to remain
flexible to allow for further training on the
new housing IT system.
We will publish confirmed neighbourhood
inspection dates on our social media pages
and our website, giving as much notice as
possible.
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Or, you can contact your housing officer or
the tenancy management team on
tenancy@magna.org.uk or 01305 216060
from mid July to find out when they plan
to be in your area.
The dates may still be subject to change
and our advice is always to confirm that
the visit is going ahead the day before it is
scheduled if you plan to join us.

M
A
C
S
T
R
ALE
Recently, we received a call from a bank: a
Magna resident had gone to the bank to
take some money out and said it was to
pay one of our tradesman. The bank found
this suspicious and contacted us.
The tradesman had said he was from Magna
and was there to collect payment in cash for
repairing her roof and needed upfront
payment to carry out repairs to the sink.

Our trades team, or our
contractors, NEVER ask for
money for work carried
out. This is a scam.

If you are not expecting a visit, you should
always double check your visitors are who
they say they are.
Anyone who is working for Magna (either
our own staff or from other companies we
appoint) will always carry an identity
badge that shows their photograph and
name on it.
If someone says they work for
Magna, but you are still not sure,
please call us on 0800 138 6107
and we can check that you are
due to have a visit. We would much rather
you call us to check than someone comes
into your home uninvited.

This resident contacted the police and did
not lose money, but these scams are clever
and many people do fall victim to them.
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your community

Community Engagement Fund
review of 2018/19
We have a budget for improving the areas
where you live. This could be something as
simple as some new plant pots or a bench to
improve your neighbourhood, or a bigger
project. Some of the projects that have
received donations recently are shown on
the following pages.
Last year we had over 50 applications for a
range of improvements. Some of the
successful applications included:
•
•
•
•
•
•
•

APPLY NOW
Complete the application form

New boots for the Bridport Sea Cadets
A new dinghy trailer for Lyme Regis Sea
School Trust
Donation towards Thorncombe
community shop expansion
A donation to Beaminster lunch club to
keep their newsletter going
Donating to local foodbanks in Dorset
and Somerset
Cycle racks for flats in Minehead
Bingo machines in Sherborne and
Crossways.

This year we have a budget of £15,000 to
spend on the areas you live in. Last year we
had a lot of applications from Dorset, so we
would love to see more from Somerset this
year.
For more information about the fund,
contact Neil Bliss, resident and
community engagement officer, on
01984 635134 or neil.bliss@magna.org.uk
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You can also follow Neil on Twitter on
@MagnaNeil to see what he’s up to
in the community and the latest
projects we have supported.

Sherborne Girl Guides
cook up a treat
‘Ready, steady, cook!’ was the theme at a
recent Girl Guides meeting thanks to
funding from our community engagement
fund (CEF).

are therefore delighted that we were able
to donate £500 to keep the local Girl
Guides group running.”

The Girl Guides group, based at St Pauls
Church in Sherborne, applied for funding
from the CEF to help continue to run their
weekly group.

Becky Harvell is the group leader. She
said: “The £500 will be used to buy new
resources such as official guiding packs,
badges and transport for our planned day
trips this year.”

Val Trice, one of the group leaders, said:
“We run the group as volunteers and all
of the resources we use have to be paid
for by fundraising and donations. As a
Magna tenant, I had heard about the
community engagement fund at Magna
and applied.”

To thank Magna for the donation, Neil
was invited along to judge their ‘Ready,
steady, cook!’ night. The girls, aged
between 10 and 14 years old, were split
into teams and given a bag of ingredients
per team. They then had an hour to make
a starter, main, dessert and drink.

Neil Bliss, resident and community
engagement officer, said: “The CEF is
available for anyone to apply for. All we
ask is that it is for something that benefits
the community where we are based. We

Neil said: “It was clear to see that
everyone had great fun creating their
meals and it was a lovely treat to be able
to taste their cooking.”
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will be reconfigured to include a disabled
toilet and baby-changing facilities, and
create a smaller vestry in the remaining
space.
Installing running water within the church
also means a small servery with a sink can
be added to provide tea and coffee-making
facilities available to all visitors.

Play area
Children in Timberscombe are also enjoying
new play equipment on the green, thanks
to a £500 donation from our CEF.

Timberscombe village receives
donations for additional facilities
Church donation
Timberscombe village church is half way
towards its £42,000 fundraising target to
install facilities in the church, with £500
donated from our community engagement
fund (CEF).
The church is right in the heart of the village
and is open every day, from dawn to dusk,
which is rare for many village churches
these days. It offers a place for groups to
get together, including the gardening club,
history group and bell ringers, and hosts
many events including coffee mornings,
concerts and school plays.
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With over 50 children in the two village
schools, and several child-minders in the
community, residents wanted a wellequipped play area to provide a place
where families can get together and play
safely.

your community
Over the past four years, the local community
has been fundraising to purchase and install
equipment in the play area.
Susan Searle, a local resident, sent an
application to our community engagement
fund to raise the remaining money they
needed. She said: “We’re very grateful for
the £500 donation from Magna. The new
toddler equipment has now been installed
and their donation made it possible.”
Neil Bliss, resident and community
engagement officer, said: “We have many
residents in Timberscombe and the village
has seen a decline in community facilities
in recent years. We want to support the
communities we are based in and are
pleased to contribute towards these
projects.”

Pippa Prideaux, one of the volunteers at the
church, said: “We are in a remote, rural
community and it can be difficult to reach
each other. When the community has an
opportunity to get together, it really helps
socially.”
Marion Jeffrey, deputy church warden, said:
“Our prime aim is to support the local
community. We hope that making the
building more accessible and providing
facilities will encourage more people to use
the church.”
A huge amount of work has already taken
place to get the relevant permissions to
adapt the Grade 1 listed building. Once the
fundraising target is met, the existing vestry

NEWS ONLINE
Click here for more news
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Since changing the way we engage with
residents in January 2019, we have used
Task and Finish groups and our Magna
Online Resident Engagement (MORE) group
to ask residents for their views on the
following topics:
• New fixed term tenancy procedure
• Lettable service standard
• Re-let standard
• Resident involvement service standard
• Access and customer care policy
• Customer service service standard
• Domestic abuse policy
• Setting up a scrutiny group
• Holding a Residents’ Day.

Our involved residents have enjoyed being
part of the new groups so far and we would
love for more people to get involved.
If you would like to join our list of over 400
involved residents, contact Neil Bliss to
discuss your areas of interest and how
you’d like to be involved. Call 01984
635134, email neil.bliss@magna.org.uk or

APPLY NOW
Complete the application form

‘I enjoy being involved with the task
and finish groups as they give
residents the chance to help Magna
give a better service.’

“
“

“
“

The outcomes of these consultations are
available on our website: www.magna.org.
uk/my-community/get-involved/

HELP MAGNA give a
BETTER SERVICE
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‘The new groups are much
more organized. Good topics’.

‘Being involved means having your
views heard, helping with decision
making, hearing opinions from
others, being allowed to question
ideas and proposals from Magna
and seeing suggestions from
residents taken on board’.

‘I feel valued and listened to as a
member of a team. We are listened to
and we can help make decisions.
Becoming a member means your
voice will be heard and you can make
a difference to others.’

HELPING with
DECISION
MAKING

“
“

‘The groups I attended were
educational and a good way for
tenants to hear more about
policies and procedures, and
how to work together to
examine and learn.’

MAKE a
DIFFERENCE

“

“
“

VALUED and
LISTENED TO

“
“
“

Task and Finish

Magna news

‘We definitely make a difference,
for example getting empty
sheltered housing properties
decorated before people move in. It
is a shame that more people don’t
get involved, if you want to make a
difference come and join us!’
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Can you help us test
our new online portal?

Do you need
help in your
home?

Magna news

We can provide a
home help service.
Our additional services team offers home
help to anyone in Dorset and Somerset. We
can make a visit or provide contact on the
telephone according to our customers’ needs.

We are in the early stages of introducing a
new online system including a customer
portal and app to enable you to contact us
24/7 to report repairs and check your rent
account and tenancy information. We will be
going live with this in spring 2020.
If you regularly use a computer, tablet or
smart phone for things like shopping,
banking, staying in touch with friends and
family or using the Magna website, we
would like your help!
You will be:
•
•
•
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Developing the look and feel of the
customer portal and the app
Looking at how we can market these
to encourage residents to use them
Helping with the branding

•
•

Suggesting what other residents would
like to report online
Testing the customer portal and app.

We would like to hold initial meetings in
July at our offices at Oak House, Dorchester
and St Peters House, Williton to look at the
new system and to explain the background
of this project, where we are, what we are
aiming for and the timescales.
These meetings can be held in the evening
if that would suit the majority and will be
no more than two hours. Travel costs will
be reimbursed.
Please contact Neil Bliss on 01984 635134
or neil.bliss@magna.org.uk to let
him know if you are interested,
by 28 June, and if you would
prefer a morning, afternoon or
evening meeting.

We can offer help with:
• Preparing meals
• Shopping
• Dog walking
• Housework
• Laundry
Or just a friendly visit to check all is well.
Home help is available to anyone, but
particularly for elderly or vulnerable people
and people with disabilities or a long-term
illness.
You don’t need to rent a property from us to
benefit from these additional services.
Nick Hill, sheltered housing and additional
services manager, said: “We understand that
some people need help to stay independently
and safely at home. We can offer services to
help you manage. As well as the home help
service, we also provide garden assistance and
a handyperson service. The team are very
friendly and here to help. Give us a call to find
out how we can help you.”

For more information on this
service, along with prices, call
0800 999 6130 or email
admin-shss@magna.org.uk
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Magna news
Follow us on
social media:
#TeamMagna

Come and join

#TeamMagna
Would you like to work at Magna?
A recent survey showed that 94% of our employees
are satisfied with us as their employer and 92%
would recommend us to family and friends. So…
would you like to join us?
You can view all of our current vacancies on our
website: www.magna.org.uk/job-vacancies/
We have also invested in new software to make it
easier to register with us and create alerts for
vacancies you are interested in. You can create your
account here: www.networxrecruitment.com/
OneAccount/account/Login
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94%

of our
employees are
satisfied with us as
their employer

We have a really varied range of
jobs at Magna and, therefore,
something for everyone. We have
staff in our front line services of
housing and repairs as well as
central services including legal,
finance, IT, HR, office management,
communication and policy,
governance and research
departments. Our development
team are also busy building new
homes to join our 8,500+ home
portfolio – managed by our asset
management team.

92%

of our
employees would
recommend us to
family and friends

our own skilled labour force,
including carpenters, electricians
and plumbers.
Whichever part of Magna you
would like to work for, we pride
ourself on providing a good working
environment and benefits including
a contributory pension scheme,
flexible working hours and at least
6.2 weeks’ annual leave (including
bank holidays).
For a further insight into working at
Magna, follow us on LinkedIn or
Twitter, using #TeamMagna.

Our repairs and maintenance
programme is mainly carried out by

APPLY NOW
Visit our vacancies page
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Magna news

#TeamMagna
Raising money for Weldmar
In the last edition of Opendoor, we
announced that we had entered a team to
take part in the Jurassic Coast Challenge to
raise money for Weldmar Hospicecare.
Welmar Hospicecare is a charity in Dorset
providing end of life care for patients with
cancer and other progressive conditions,
such as motor neurone disease, who require
specialist help.
On 19 May, 75 participants got their walking
boots on to take on the challenge. 13 of
those people were in #TeamMagna, setting
off together to complete a 13.1 mile trek
along the coast path from Worth Matravers
to Studland.
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Tanya Head, communication and design
manager at Magna, put the team together.
She said: “I am so proud of #TeamMagna for
taking part in this challenge. It was a long,
tiring day and those cliff paths were really
tough, but the atmosphere was brilliant and
we really enjoyed being part of it.”
“In total, we raised nearly £3,000 between
us, which is amazing.”
Alaine Harman, running and challenges
fundraiser at Weldmar Hospicecare, said:
“A massive thank you to all our Jurassic
Coast Challenge walkers who raised more
than £25,000 in total!

“It was an absolutely fantastic, uplifting day,
with such enthusiastic people. Many were
emotional when they crossed the finish line,
as they had family members and friends
who were cared for by Weldmar and were
doing it in their memory.”
For more information and photos from the
event, visit www.weld-hospice.org.uk/
our-walkers-are-the-toast-of-the-coast/
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Magna news

“

Mystery
shoppers

“

“

“

Changes to our surveys
You will be used to receiving STAR (survey
of tenants and residents) every year in
October.
STAR asks how satisfied you are with
Magna generally and allows us to
compare our results to other similar
housing providers.
So that we can keep track of satisfaction
levels throughout the year, we’re going to
start sending the survey 4 times a year –
in May, August, November and February.
Don’t worry; we’ll make sure you still only
receive one a year – a different group of
residents will receive it each time. We
have split all residents into 4
representative groups so that the results
we get as we go through the year are as
reflective of everyone as possible.

As well as the STAR survey, we’re sending
a scheme survey which will ask about
your neighbourhood including estate
services and sheltered services (for those
it’s applicable to).
Like STAR, we’re sending it throughout the
year to different groups of residents.
This survey replaces the sheltered survey
and estate survey that we send every 1-2
years. It will allow us to better understand
what issues are specific to your particular
neighbourhood.
If you have any questions
about the surveys we carry out,
please contact Kate Boston,
customer insight manager, on
01305 216052 or email
kate.boston@magna.org.uk

“
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Click here for more info

Scheme survey

“

STAR – survey of
tenants and residents

MORE INFO

A mystery shopper is a person posing as
a real customer assessing customer
service levels provided by a company.
The mystery shopper provides feedback
on their experience. In Magna, instead of
paying an external company to provide a
mystery shopping service, we use our
own customers to do this.
This helps us to see how our service is
being delivered from a customer’s point
of view.

•
•

Here are some of the things they have
been involved in over the last year or so
(in no particular order!):
•
•
•
•

Mystery shopping at Magna was set up in
2009. We now have 50 mystery
shoppers. This includes tenants, shared
owners and lease holders.

•

Although the identity of the shoppers
needs to be a mystery, the work that
they do doesn’t. Mystery shopping may
involve:

•

•
•
•

Making telephone calls
Sending emails
Using Magna’s website

Visiting reception areas at our offices
Inspecting communal areas

•

Estate inspections
Checking service standards
Reviewing and giving feedback on
the Magna website
Reviewing the draft editions of the
Opendoor magazine
Providing feedback on draft policies
before they are considered by our
Board.
The recruitment process for the new
chief executive
Inspecting void properties before they
are relet

If you are interested in mystery
shopping please call Lisa Holmes
on 01305 216086 or email
lisa.holmes@magna.org.uk.
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your money

Getting ready for
Access to the internet
Do you have access to the internet at home?

Yes

No

Do you have access to the internet on a smartphone?

Yes

No

Do you have access to the internet through friends or
family?

Yes

No

Do you have access to the internet at a library or public
place?

Yes

No

Can you use a search engine to look for information?

Yes

No

One big change to any other benefit is
that universal credit is claimed and
managed online. To do this you will need
access to the internet and be confident in
using this.

Can you find a website you have visited before?

Yes

No

Can you download and save a photo?

Yes

No

The self-assessment questions opposite
are designed to help you see if you will
be prepared for making and managing a
benefit claim online. If you answer ‘no’ to
most questions, you might need help
with making a claim.

Can you send a personal message to another person,
eg on email or a message app?

Yes

No

Can you buy items from a website?

Yes

No

Can you solve a problem using online help?

Yes

No

Can you buy and install apps on a smartphone?

Yes

No

Can you complete online application forms?

Yes

No

Universal credit is now live across
the whole country and the rate of
people claiming it will increase
over the next few years.
Universal credit has replaced 6 other
benefits and tax credits for anyone under
pension age who makes a new claim for
benefit.
It has replaced:
• Job seekers allowance (income based)
• Employment support allowance
(income based)
• Income support
• Child tax credit
• Working tax credit
• Housing benefit.
At the moment only people making a
new claim for one of these benefits will
make a claim for universal credit.
From 2020 people who are currently
claiming one of the six benefits will have
these replaced by universal credit.
Currently there are over 1,100 Magna
tenants who are claiming universal credit
and this figure increases every month.
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Your universal credit is paid calendar
monthly into a bank account and includes
money for your rent which you will be
responsible for paying to Magna.

We are able to give advice on
how to improve your skills and
confidence in these areas if you
feel you need this. Contact us on
0800 999 6136 or email
admin-shss@magna.org.uk.

Digital skills
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your home

Fire safety

IN THE KITCHEN
•
•

DID YOU
KNOW…?
65%

of fires and accidents occur in the
kitchen at home. Over the past two
years, three Magna residents have
experienced kitchen fires.

•
•

SMOKE ALARMS
You should test your smoke detectors weekly and you should have one on every level of
your home. If you have a faulty detector, please report this to our repairs call centre on
0800 358 6025 or email repairs@magna.org.uk.

SMOKING & CANDLES

3 FIRES A DAY
are started by candles and naked
flames. Over the past two years,
three Magna residents have had
fires in their homes caused by
cigarettes.

6,000

Approximately
fires are caused by faulty electrical
equipment every year. Within the
last two years, two Magna
residents have had fires in their
homes caused by a mobile device
and a laptop.

ELECTRICAL EQUIPMENT
•
•
•

•
•
•
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Avoid leaving children in the
kitchen when cooking
Avoid wearing loose clothing
when cooking and keep tea
towels away from the cooker
Keep electrical appliances away
from water
Never throw water over an oil or
electric fire.

•
•
•
•
•

•
Don’t overload extension leads or adaptors
Try to keep to one plug per socket
High-powered appliances such as a washing
machine or a cooker must have their own
plug and not shared with any other
appliance as they require lots
of power
Make sure appliances have
a British or European safety mark
when you buy them
Unplug appliances if not in use or
when you go to bed
Never charge your mobile device/laptops on
beds or overnight.

Never smoke in bed
Use a suitable ash tray
Never leave a cigarette lit and unattended
Consider buying child resistant lighters
Take extra care when smoking whilst
tired, on prescription drugs or under the
influence of alcohol
Put candles out when leaving the room.
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your home

Heating

Safety
It is important to look after heating
systems: especially, there is a need to
have gas, oil and solid fuel systems
serviced and tested, to ensure they run
safely and efficiently.
Most households are fantastic at
allowing us access to do this work and
your help is greatly appreciated. We do
understand that this is sometimes an
inconvenience, but vitally important.
So we thank you for you co-operation.
All the appliances we own are serviced
annually. It is also important for us to
know if a gas, oil or solid fuel
appliance has been installed in any of
our tenanted homes, as we have a
legal duty to ensure they are safe.

We would recommend that residents
in leasehold or shared ownership
homes have their appliances
maintained and checked as per the
manufacturer’s instructions at least
once a year by a competent gas safe
registered engineer.
If you have had a gas, oil or solid fuel
appliance installed and we do not
currently visit you for a check, please
call our repairs team on
0800 3586025 or email
repairs@magna.org.uk

Are you
insured?
If your home caught fire and your
belongings were damaged, would you be
able to replace them? What if there was a
flood? Or a burst pipe?
Generally, any damage to the house (or
garage) is repaired by Magna, but we are
not responsible for replacing your
belongings, so you should make sure you
have insurance to cover any damage to
your possessions.
Insurance needn’t be costly or difficult.
The National Housing Federation (NHF) has
a contents insurance scheme just for
tenants and shared owners which is
arranged and administered through Thistle
Tenant Risks.
They offer affordable insurance options
which you can pay-as-you-go, and there is
no excess, so you do not pay for the first
part of the claim.
For more information, or to apply, call
0345 450 7288, visit their website
www.thistlemyhome.co.uk or
email MyHome@thistleinsurance.co.uk
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gaRDEN

gaRDEN
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£50!
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e:
3rd priz *

£25!

DOWNLOAD
Entry form

1st prize:

2nd prize:

your garden

There’s still time to enter
this year’s garden
competition for your chance
to win £100 in gardening
vouchers!
No matter how big or small your
available space, everyone can
have a go.
As well as prizes for the winning
entries, there will also be a £5
gardening voucher for everyone
who takes part.
The judging will take place week
commencing 8 July 2019.

Please complete this entry form and send it to:
Amanda Taylor, Magna Housing, St Peter’s House, Williton TA4 4NR
or email the details to amanda.taylor@magna.org.uk
Telephone: 01984 635131.

The judges will be looking for
imagination in your garden
design. This could be different
ways of planning, variation of
colour or just an imaginative use
of space, which all help to make
a lasting impression.

All entries must be received by 21 June 2019.
Please tick the category you wish to enter (one only):
Large garden

There will be one winner in each
category from Dorset and one
from Somerset. *Prizes will be
issued as vouchers.

Small garden
Patios/containers/window/hanging baskets

If you would like to be in
with a chance to win,
please complete the form
opposite and send it to us
by 21 June 2019.

Communal garden (tended by a group of residents)
Sustainable/wildlife garden (inc vegetables)
Children’s green fingered creations!
(Only 1 entry per household, not including the children’s category)
Name ……………………………......................................................................

Children's green fingered creations!
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…………………………………….......................................................................
Postcode ……………………….......................................................................



We’re really keen to see more entries from
children. Entries can be anything from
imaginatively planted pots, a fantasy garden
display or a miniature garden in a tray. We look
forward to seeing lots of creative entries!

Address …………………………......................................................................

Phone no: ………………………......................................................................
Email …………………………..........................................................................
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Buying more shares
in your shared
ownership home
(staircasing).

homeownership news

Shared ownership property available to buy!

Is this
something you
have been
thinking about for a
while or would you like
to know more about it?

Most leases allow you to buy extra shares in
your home after you have made your initial
purchase. You can choose to go up another
step on the home ownership ladder by
buying further shares, or you can, in most
cases, choose to purchase all the remaining
shares. (NB. In some cases it is not possible
to staircase to 100%, this may be restricted
to 80%).
What are the benefits of staircasing?
A lot of people want to own their own
property and make the step towards this
when buying a shared ownership home.
Buying a greater proportion of your home

has a number of benefits:
1. You reduce the amount of rent you are
paying to Magna.
2. If you decide to sell your home, the
greater percentage you own, the more
profit you will make if the value of your
home has increased.
3. If you own your property outright (own
100% and the freehold) you can sell
your property on the open market using
an estate agent of your choice.
Further information about staircasing
can be found in your lease
agreement or you can contact our
legal team on 01305 216141 or the
home ownership team on 01305 216153.

One bedroom ground floor flat, situated in an established residential area only a short walk
from the centre of Maiden Newton which has a good variety of local shops, public houses,
school and doctors. Available for £56,000 for a 40% share with shared ownership.
40% share - £56,000
Full price - £140,000
Monthly rent - £203.18
Monthly service charge - £92.10
If you are interested please contact Helen Rafferty on 01305 214053 or email
helen.rafferty@magna.org.uk

Homeownersh

Magna’s newsl

etter dedicated

to shared owne

rship, leaseholder

ip News

and homeowne

r news | Edition
1 | March

Welcome to the
first edition
of Homeowners
This newsletter
was requested
at

2019

hip News!

New! Sign up for our homeowners’ newsletter

a recent leaseh
feedback or sugge
older
st
homeownership@m content for future editions, please meeting. We hope you find
it useful! If you
agna.org.uk or
contact the homeo
would like to provid
contact one of
wnership team
e
the team listed
on 01305 21615
below.
3, email

We now have a dedicated newsletter for homeowners, which will be sent out by email
every March and September.

Caren Welsh
Home Ownership
Officer
01305 216173
caren.welsh@m
agna.org.uk

If you would like to receive a copy, send your email address to
homeownership@magna.org.uk and we’ll add you to the mailing list!
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Our dedicated
home ownership
team are here
to help:

Sharon Ball
Customer Servic
es Manager
01305 216073
sharon.ball@ma
gna.org.uk

Saima Daniel
Home Ownership
Assistant
01305 216080
saima.daniel@ma
gna.org.uk

Gas servicing
Keeping you, your
home and
your neighbou
rs safe.
Whether you own
your home outrigh
part share, it is
t or a
your responsibility
your gas applia
to ensure
nces are service
d annually.
Please ensure
you arrange for
your system
to be tested and
to help reduce
the risk of
carbon monox
ide poisoning.
You can read
more
Opendoor maga about this in the
zine >>>

Are your conten
ts
insured?

E

SAL

FOR
Did you know
that leaseholders
and shared
owners are able
to apply for conten
insurance via a
ts
scheme offered
by National
Housing Federa
tion?
The insurance
cover is provid
ed by Thistle
Insurance. For
more
www.thistlemyhom details, see
e.co.uk or call
homeownership
the
team on 01305
216153.
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Just for fun!

We have hidden the following words
in the wordsearch, except for one! Can
you work out which one it is?
Words to find:
BBQ
Heat wave
Holiday
Gardening
Ice cream
Sandcastle
Sunshine
Suncream
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SAY IT

write it

#TWEET IT

“

Wordsearch

your words

Over the past 16 months, Mrs Irish has
painstakingly produced a cross stitch of herself and
her husband being presented with the Tim Chilcott
cup for overall winners of the 2017 Somerset
gardening competition. It looks amazing!

COMPETITION TIME!
Win
£10!

How many suns are hidden?
We have hidden the sun shown opposite on some of
the pages within this magazine. See if you can find them
and then let us know how many you think we have hidden
(excluding the one on this page).
Send your completed entry form to the postal address shown on for your
chance to win a £10 shopping voucher. Deadline for entries is 5 July 2019.

If you would like to send in a letter, story
or photo, please send it to:

Name: ..................................................................................................................................................

Email: communications@magna.org.uk

Address: ..............................................................................................................................................

Post: Communication team, Magna
Housing, Oak House, Poundbury Road,
Dorchester, Dorset DT1 1SW.

Postcode: ....................................... Phone number: ........................................................................
Email address:.....................................................................................................................................
How many suns are hidden? ...........................................................................................................
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Please tick this box if you are happy for us to use any contact details supplied to
update our records so we can contact you regarding tenancy matters when required.

@MagnaHousing
facebook.com/magnahousing

We were delighted to receive this lovely
compliment on Twitter recently.
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Magna contacts

Contact us
Not sure who to call? Here’s some useful
phone numbers at Magna.
Housing services
		
0800 1386107
eg housing officers, garages,
resident engagement, rent
payments, ending your tenancy.
Sheltered housing & 		
supported services

0800 9996130

Repairs

			

0800 3586025

Estate services 		

01305 214027

Formal complaints
Repairs & maintenance issues
Housing services issues		

01305 214071
01984 635131

Right to buy enquiries

01305 216008

Home ownership team

01305 216153

Get #social!
Get in touch through Facebook and Twitter!

facebook.com/magnahousing
@MagnaHousing

