STAR
survey
results

‘STAR’ stands for ‘survey of
tenants and residents’,
developed by Housemark.
Housing Associations, like
Magna, across the country
ask a number of the same
questions which allow us to
compare our results with
others to see where we’re
doing well and where we
could improve.
We asked our residents to
complete the STAR survey in
2015. These results represent
those residents who were
very or fairly satisfied. The
other options were neither
satisfied nor dissatisfied and
fairly or very dissatisfied.
The next Opendoor will
explain some of the actions
we will take to improve. For
example we will talk to
residents about why they are
unhappy with the value for
money of their rent and
service charges.
For more detailed reports,
visit our website
www.magnaha.org.uk or
contact Sally Huggins, policy
and research manager, on
01305 216009 or email
sally.huggins@magna.org.uk

About you
57%

Households receiving housing benefits:

61%
general needs

76%

sheltered housing

Contact info
Popular methods of contact:

75%
10%
7%
2%

87%

43%
of residents say someone in
their household has a
disability or long-term illness

42%

Your neighbourhood

81%
of residents said
their query was
answered within a
reasonable time and
found staff helpful.

66%

of residents are satisfied with their
neighbourhood as a place to live

17% 62% 21%

Local problems in the
last two years in your
neighbourhood:

Top 3
local problems:

improved

car parking

are satisfied with our
overall service.

dog fouling

got worse

noisy neighbours

of residents
would
recommend
Magna to their
friends and
family.

39% 28% 18%

Repairs and maintenance

83%

of residents are happy
with the way Magna
deals with repairs and
maintenance

80%

of residents had contacted us
within the last 12 months.

88% of residents

stayed the same

83%

of residents are satisfied with
the grounds maintenance, such
as grass cutting and hedge
trimming, where this is
carried out by MHA

8/10

residents had repairs completed
within the last 12 months.

Satisfaction with key services
Quality of home

87%

Value for money of rent

Value for money of
service charges

84% 67%

